
BACKGROUND MUSIC - SHOPS & STORES 

A PPL Tariff for the public use of Sound Recordings. Effective from: 1-Jan-2008 to: 31-Dec-2008 

The public performance of sound recordings in the UK is an act restricted by copyright and requires a   licence from PPL. 
This document sets out PPL’s licensing tariff for the public performance of sound  recordings in shops and stores. This 
tariff applies to all shops and stores, whether they are housed in stand-alone premises or form part of larger establishments 
such as, for example, hotels. Examples include shops, boutiques, showrooms, wholesale warehouses, superstores, garage      
forecourts, furniture/carpet showrooms, supermarkets, department stores & the common parts/concourse areas of shopping    
centres & precincts etc.  
 
This tariff is subject to PPL’s “General Terms and Conditions for Public Performance Licences”, a copy of which can be 
read on the PPL website or obtained by contacting PPL (see the contact details set out at the end of this document). 
 
This tariff applies to the public performance of sound recordings in your shop or store as “background   music”. There are 
a   number of specific types of public performance that PPL does not class as “background music” and which are licensed 
under separate, dedicated tariffs (such as specially featured entertainment, jukeboxes, listening posts and touch-screen 
kiosks, fashion shows and telephone “on hold” music). However, aside from these few exceptions, all other types of public 
performance are classed as “background music”.   
The licence fees payable under this tariff are set out in the table below:  

 
 
Size of Premises (Audible Area in 
metres squared (m²)) 

Licence Fee per annum 
(exclusive of VAT) 

Up to 100 £110.66 

101 to 200 £165.99 

201 to 300 £221.32 

301 to 500 £276.65 

501 to 750 £331.98 

751 to 1000 £387.31 

1001 to 1250 £442.64 

1251 to 1500 £497.97 

1501 to 1750 £553.30 

1751 to 2000 £608.63 

2001 to 2500 £663.96 

2501to 3000 £719.29 

3001 to 3500 £774.62 

3501 to 4000 £829.95 

4001 to 4500 £885.28 

4501 to 5000 £940.61 

5001 to 6000 £995.94 



6001 to 7000 £1051.27 

7001 to 8000 £1106.60 

Every additional 1 to 1000 (above 10000) £55.33 

NOTES:  

The meaning of “Audible Area” is set out in FAQ 7 below. 

If you need to convert a measurement in square feet into square metres, multiply the square footage by 0.093. 
If you have been publicly performing sound recordings without first obtaining or renewing your licence, the above fees 
will be subject to a 50% surcharge.  
This is designed to act as a deterrent to  unlicensed public performances of sound  recordings, and to compensate PPL for 
the considerable administrable effort expended in detecting and taking action in respect of these infringements of 
copyright. 
 
If your shop or store has an audible area of 50m2 or less and you only use "traditional"  radio or television broadcasts, you 
may be eligible for a concessionary licence fee of 50% of the lowest value Licence Fee per annum.  
 
 
Frequently Asked Questions 

 
1 How do I get a PPL public performance licence? 
You can apply for a licence through the PPL website or by contacting PPL. 
 
Your PPL public performance licence will not be granted unless and until you have paid the necessary licence fees in full. 
Until such time, any public performance of sound recordings at your premises will be unlicensed and will therefore 
constitute an infringement of       copyright.  

 
2 How long does a PPL public performance licence last? 
PPL public performance licences usually cover twelve-month periods known as “licensing years”.  

 
3 Where does my PPL public performance licence fee go? 
PPL is a not-for-profit company, limited by guarantee. After the deduction of our running costs, they distribute the rest of 
the money they receive from licensing the public performance of sound recordings to the record companies, artists, session 
musicians and backing singers who create those recordings. 
 
4 Do I need separate PPL and PRS licences? 
If you are playing sound recordings in public you will need a public performance licence from PPL, even if you have 
already acquired a PRS licence. PPL represents record companies and performers, whilst the PRS represents (among 
others) writers, authors and publishers. 
 
5 What happens if I don’t obtain a PPL public performance licence before I start publicly performing sound 
recordings? 
If you obtain your PPL public performance licence after you have already started to publicly perform sound recordings, 
you will need to pay for a licence that retrospectively covers the period since your public performance began, as well as a 
licence going forwards.  

6 Does it make any difference if my shop or store shares its premises with another establishment? 
This tariff applies to shops and stores irrespective of whether they are housed in stand-alone premises or are contained 
within larger establishments such as department stores or hotels. For example, the licence fee for the public      
performance of sound  recordings in a shop will be the same whether the shop occupies its own premises or is a shop 
forming part of a department store.  
 
However, if your shop or store is contained within a larger establishment, and the sound recordings audible in your shop or 
store are being publicly performed by the proprietor of that larger establishment (i.e. if you have no control over them), 
then it is the proprietor of the larger establishment who should obtain a licence from PPL.  
 
7 What does “Audible Area” mean? 
“Audible Area” refers to the total area, measured in square metres, in which the publicly performed sound recordings can 
be heard on your premises (whether indoors or outdoors). For the avoidance of doubt, this is not confined to the area to 



which    customers have access and can include the area behind any serving counter.  
 
If there are a number of storeys, floors or levels within your premises (including mezzanine floors or balcony areas), the 
audible area of each storey, floor or level should be included for the purposes of measuring the total audible area of your 
premises. 
 
If you have more than one premises, you should not add together the audible area of each of them – instead, you should 
calculate the licence fees for each premises separately.  

8 Does it make any difference which delivery system I use to publicly perform sound recordings? 
A PPL public performance licence entitles you to publicly perform sound  recordings by whatever means you like  

9 Does it matter how much music I play? 
No. Your PPL licence will allow you to publicly perform sound recordings as background music at your premises as often 
as you want during the one-year period covered by the licence. 
 
10 Does it matter where I get my sound recordings from? 
Yes. Although they are “delivery system neutral”, PPL public performance licences only cover the public performance of      
lawfully obtained sound recordings. In other words, you are not entitled to (and must not) publicly perform pirated CDs, 
illegal downloads, or any other unlawful form of sound recording. 
 
11 I run a charity shop – do I still need a PPL public performance licence? 
There is an exception with particular conditions that may exempt you from the requirement to have a PPL public 
performance licence. If your business is not run for profit please contact PPL for further information. 
 
12 I run a TV/hi-fi repair shop – do I still need a PPL public performance licence? 
There is an exception with particular conditions that may exempt you from the requirement to have a PPL public 
performance licence. If your business frequently repairs television or radio equipment or demonstrates such equipment 
either for sale or to show that repairs have been carried out please contact PPL for further information. 
 
13 Where can I find answers to any other questions I may have?Answers to other frequently asked questions can be 
found on the PPL website. If you still have any questions or cannot access the website, you can email the licensing 
department of PPL at ppo.info@ppluk.com. Alternatively you can contact them by  telephone during normal working 
hours (020 7534 1000) or fax (020 7534 1111). 

 

The Employment of Children Regulations (Northern Ireland) 1996 

Conditions of employment for all children     

(1)  No child shall be employed for a period more than one hour before the         commencement of school 
hours on any day on which he is required to attend school, and such period shall end not later than half an hour 
before the school he is required to attend is due to open on that day.  

(2)  No child shall be employed for more than two hours on a Sunday.     

(3)  A child engaged in employment shall be allowed an uninterrupted period of two weeks holiday during the 
period between 1st July and 31st August (both dates inclusive).     

(4)  No child shall be employed in any other occupation on the day of, days of, or day following a performance 
to which Article 137 of the Order applies.     

(5)  No child shall be employed in any occupation out of doors unless the employer ensures that the child is 
suitably shod and suitably clad for protection against the weather.     

(6)  No child shall be employed without the written consent of his parent.  

Conditions of employment for children under the age of 15 years   
       
A child under the age of 15 years— 
  



(a)  shall not be employed for more than five hours on a Saturday or week-day other than a day on which he is      
required to attend school; 

 
(b)  shall not be employed for more than twenty-seven hours in any week; 

 
(c)  shall be allowed a continuous interval for rest of not less than three hours between seven o'clock in the 
morning and seven o'clock in the evening on any day; 

 
(d)  subject to paragraph  

(e), shall be allowed at least one hour for meals and rest following any continuous employment for a period of 
three hours; shall be allowed at least one hour for meals and rest following any continuous employment for a 
period of four hours on a Saturday.  

Conditions of employment for children over the age of 15 years  
    
 A child aged 15 or over—  
 
(a)  shall not be employed for more than seven hours on a Saturday or week-day other than a day on which he is   
required to attend school; 

 
(b)  shall not be employed for more than thirty-seven hours in any week; 

 
(c)  shall be allowed at least one hour for meals and rest following any continuous employment for a period of 
four hours.  

 
Employment cards   

(1)  Each employer of any child shall, not less than seven days prior to employing the child, give notice to the       
appropriate board on the appropriate application form and such notice shall contain the following particulars— 
(a)  the age of the child; 
(b)  the full name and address of the child and of his employer; 
(c)  the proposed occupation in which the child is to be employed; 
(d)  the proposed date of commencement of the employment; 
(e)  the place of such employment; 
(f)  the hours of such employment; 
(g)  the days, not exceeding six, on which the child is to be employed each week. 
(2)  No child shall be employed unless a certificate from a medical practitioner to the effect that the 
employment of the child in that proposed occupation will not be likely to be injurious to his life, limb, health or 
education, has been produced to the appropriate board.    

(3)  A certificate issued under this regulation shall be valid only for employment in the occupation referred to in 
the certificate. 
 
(4)  Subject to a satisfactory medical report and provided no other grounds for objection are evident the 
appropriate board shall issue to each child in respect of whom notification under paragraph (1) has been 
received, a card, and thereafter such card shall be held by the employer during the currency of the child's 
employment and shall be     produced for inspection at the request of any authorised officer on production of his 
credentials. 
 
(5)  The board shall cause to be entered on the employment card the name and address and date of birth of the 
child, the occupation in which and the times specified by the employer between which the employment is 
permitted; and the times so entered shall be such as are permitted by these Regulations and the Order and may 
be altered within the scope thereof by the board from time to time on the application of the employer, and the 



board shall issue a new employment card if the arrangements of employment change. 
 
(6)  No child for whom an employment card has been issued in accordance with the provisions of these 
Regulations shall be employed except in the occupations and within the times entered thereon by the board. 
 
(7)  An employer of a child for whom an employment card has been issued shall permit an authorised officer to 
enter and inspect any premises or other place on which the child is employed and shall permit the officer to 
interrogate the child if so requested. 
 
Return of employment cards  
    
 The employment card issued in respect of any child shall be returned to the board—  
(a)  on the child ceasing to be employed in the occupation in respect of which it was issued; 
(b)  on the child attaining the upper limit of compulsory school age; 
(c)  if required by the board by reason of breach of conditions or the employment becoming likely to be 
injurious to his life, limb, health or education; 
(d)  if the child's parent withdraws his consent to his continued employment in that occupation; 
(e)  if the child is found guilty of any offence, or for any other reason which, in the opinion of the board, would  
render him unsuitable for employment.  

Employment cards issued under Byelaws     

An employment card issued in accordance with the byelaws with respect to the employment of children made 
by the North Eastern Education and Library Board on 6th November 1973, the South Eastern Education and 
Library Board on 7th February 1974, the Belfast Education and Library Board on 25th February 1974, the 
Southern      Education and Library Board on 19th September 1974 or the Western Education and Library 
Board on 15th     January 1975 shall be deemed to be a card issued under regulation 6(4). 
Sealed with the Official Seal of the Department of Health and Social Services on 8th October 1996. 

 
 

 
 


